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Frequencies

Statistics

leadership| culture ICT [motivation| strategy | audit | learning | sharing | capture

N Valid VY VY 'Y VY )Y VY VY VY VY
Missing . . . . . . . .

Mean FOAFYY Sovnan YOAYYY A1 §,Y04 RS .00 Sovnan IS
Median £,00 0 0000 S,00 00 O v e O v e O v e O v e O v e O v e
Std. Deviation y,oxvey| deven| y,Nvets oAl VL YAAGT] v varey|  vavyy| v ,teves]|  gavyy
Minimum A Y,en Y,en Y0 Ve Y,en Yo A S 00
Maximum O, O, O, O, O, O, O, O, o,




NPar Tests

Binomial Test

Category N Observed Prop. Test Prop. |Exact Sig. (Y-tailed)

leadership Group <=V A Ay o BZ
Group ¥ > Y Y AY
Total VY Y0

culture Group <=Y ) A o o
Group ¥ > ¥ 1) Ay
Total )Y Y0

ICT Group ) <=Y \ Y o B
Group ¥ > Y Ve AY
Total VY Ve

motivation Group <=Y . o o e
Group ¥ > Y VY (T
Total VY Ve

strategy Group <=Y ) A o o
Group ¥ > ¥ 1) Ay
Total VY Ve

audit Group <=Y A Ay oL Bz
Group Y > ¥ Ve AY
Total VY Y0

learning Group <=Y . o o
Group ¥ > Y VY Ve
Total )Y Y0

sharing Group <= Y Yo o, yen
Group ¥ > Y q Yo
Total VY Ve

capture Group ! <=Y . o o
Group ¥ > Y VY Ve
Total VY Ve
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library (ISM)
m=matrix(x,ncol=1)
ISM(m, Dir=tempdir())

r=dim (ISM matrix) [V]

for(i in Y:r) {

dependency[i]=sum(ISM matrix[,1])

driving.power[i]=sum(ISM matrix[i,])}

plot (dependency,driving.power,xlim=c(*,4),ylim=c(+,4),col=¢,pch=V4,1
ty ="so0lid", 1lwd = Y,cex = ),main="Driving and Dependence Power
Diagram")

abline (v=¢,0)

abline (h=¢,0)

names.ISM=c("F\","FY,Fo", "FY","Fs¢","FY,Fo","F1,FVY","F1,FVY","FA,Fa", "
FA,Fa™)

text (dependency, driving.power, labels=names.ISM, cex= +,lo,
POos=C(V,Y,)Y,V,Y,Y,Y,Y,Y))

grid (Y, Yy, lwd = Y)
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driving.power

Driving and Dependence Power Diagram
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AY | AY | AY | AL | Ao | A1 | AV | AA | Ad | driving
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Variable_Names Reachability_Set Antecedents_Set Intersection_Set Level
F\ F) FY FY F£ Fo F1FV FA FA F) FY FY F£ Fo FAFQ F\ FY FY F¢ FOFAFQ .
FY FYFYFY FE Fo F1FVFAFA F\FYFYF£ FOF1FVFAFA FYFYFYFE£ FOF1FVFAFA J
FY F)FY FY FE Fo FTFV FAF4 F) FY FY Fo F1FV F) FY FY FO F1FY .
F¢ F) FY F£ FO F1FV FAFQ F)FY FYFE FO F1FV F) FY F£ FO F1FV .
Fo F)FY FY FE Fo FTFV FAF4 F) FY FY F&€ FO F1FV FAFQ F)FY FY F& Fo FTFV FAF4 J
F1 FY FY F£ FO F1FV FAFA F\FYFYF£ FOF1FVFAFA FY FY F£ FO F1FV FAFA )
FV FY FY F£ FO F1FV FAFA F\FYFYF£ FOF1FVFAFA FY FY F£ FO F1FV FAFA )
FA F\FYFo F1FVFAF4 F\FYFYFE£ FOF1FVFAFA F\FYFoF1FVFAFA )
Fa F) FY FO F1FV FA F4 F) FY FY F€ FO F1FV FAF4 F) FY FO F1FV FA F4 J
Variable_Names Reachability_Set Antecedents_Set Intersection_Set Level
F\ F\ F¢ FY FY F\ .
FY F) FY Fe FY FY .
Ft 33 FY FY F¢ F¢ )
Variable_Names Reachability_Set Antecedents_Set Intersection_Set Level
F\ F\ F\ FY FA )
FY F) EY FY Fy .
Variable_Names Reachability_Set Antecedents_Set Intersection_Set Level
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Abstract

The aim of this study was to representing the model of knowledge management
in farmers, villagers and nomad’s insurance fund using ISM method. This study
was a descriptive based on gathering information and an applied research based
on its porpuse. The statistical population of the study consists of ¥ senior and
middle managers of the Insurance Fund for Farmers, Villagers and Nomads
along with % professors and university experts. Research data were analyzed
using interpretive structural modeling. In order to identify the components of the
model, the theoretical literature of the research was reviewed and in this regard,
4 important components in the knowledge management model were identified as
follows: V) organizational leadership, Y) organizational culture, ¥) information
and communication technology, ¢) motivation and reward system, ©) knowledge
management strategy, 1) knowledge auditing, V) teaching and learning, A)
knowledge sharing, ) knowledge acquisition. The results of expert evaluation
showed that all % identified components have a prominent role in the knowledge
management model. The structure of communication between these components
showed that information and communication technology had the least
dependence on other components. Also, the results of the driving of the
components showed that the components of organizational leadership,
organizational culture, and information and communication technology and
knowledge management strategy had the most influence on other components of
the model. The evaluation of the driving-dependence power of the components
also showed that the general driving -dependence situation was the same for the
components of knowledge sharing and knowledge acquisition. The components
of knowledge auditing and teaching and learning have the same driving -
dependence and the degree of driving -dependence of the two components of
organizational culture and knowledge management strategy has been equal. The
degree of driving -dependence of the components of organizational leadership,
information and communication technology and motivation and reward system
were identified differently from other components. Finally, the knowledge
management model in the insurance fund of farmers, villagers and nomads was
presented based on the mentioned components.

Keywords: Knowledge Management, Information and Communication
Technology, Interpretive Structural Modeling.
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